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How to switch your fuel company: 
shop around!
You can now choose who supplies your gas and electricity. People who have never changed their 
fuel supplier can make considerable savings if they switch: 

•	 up to £220 a year for people who pay by a card, key or token meter 
•	 up to £150 a year for people who pay when they receive their bill, or by Direct Debit. 

Who can switch? 
Nearly everyone can switch supplier. You can change fuel supplier even if you have a token, key or 
card meter and have debts under £100. 

Are there any reasons why I might not be able to switch? 

Most people will be able to change their suppliers. But there are times when changing may not be 
possible, for example if:

•	 you have a fixed-term contract you may be charged a fee if you try to switch during the term, 
but this is uncommon. Most people have contracts that allow them to switch supplier at any 
time without paying a penalty

•	 you rent your home and pay the landlord for gas and electricity either as part of your rent  
or separately

•	 you rent your home and your lease specifies that you cannot change the supplier 
•	 you have unpaid debts with your supplier – although this does not necessarily mean you 

can’t switch, you may have to clear the debt before you can. However, in some cases the 
unpaid debt could be transferred to a new supplier.

How do I switch?
Before you switch you need to decide what sort of deal you would like. There are many different 
types of deals available, the most common are:  

•	 Dual fuel – getting your gas and electricity from the same supplier. Many suppliers offer 
money off your bills if you take both gas and electricity from them. 

WARNING! For people on token, key or card meters it is usually cheaper to get your energy
from separate suppliers.
•	 Fixed rate – this means the price of your energy will not change for the duration of the deal.
•	 Internet deals – suppliers offer discounts for people who receive their bills over the internet. 
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Comparing prices 

To see if you are getting a good deal for your energy you need to find out how much you are 
paying. It’s a good idea to get a copy of your last couple of bills or, if you use a card, token or key 
meter, to have an idea of how much you spend a week/month on energy. If you cannot find any 
recent bills you could use the table below to estimate your usage. It is also a good idea to get the 
following information together: Name of your current supplier(s), Tariff name, Your post code

*These figures are for standard credit customers who pay by cash or cheque.

If you have internet access you can use any of these sites: 

How can I compare prices if I don’t have internet access? 
You can phone Consumer Direct on 08454 04 05 06 and they will send you a factsheet with the 
deals available in your area. You may get a call from sales people from energy companies offering 
you new deals, but it is worth checking with other suppliers to make sure they are offering you the 
best deal. 

£

Number of bedrooms 	 Average gas bill 	 Average electricity bill
at your property
            1	 £350 	 £335
            2	 £480	 £500
            3	 £740 	 £670
            4	 £850	 £730

Website	 Telephone
www.theenergyshop.com	 0845 330 7247
www.moneysupermarket.com	 0845 345 5708
www.uswitch.com	 0800 404 7908
www.ukpower.co.uk	 0845 009 1780
www.saveonyourbills.co.uk	 0870 005 2095
www.unravelit.com	 0800 279 4091
www.energyhelpline.com	 0800 074 0745
www.moneyexpert.com/energy	 0194 2710 910
www.homeadvisoryservice.com	 0845 1800 300
www.energylinx.co.uk	 0845 2252 840
www.switchwithwhich.co.uk	 0800 533 031
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Switching suppliers
Once you’ve chosen a new tariff that meets your needs, you can either switch using an internet 
price comparison service or by contacting the supplier you would like to switch to and providing 
them with some basic billing information so they can set up your new account as smoothly  
as possible. 

What happens next? 

The new supplier you choose will be responsible for organising the switch. The whole process  
can take up to 6-8 weeks. During that time your gas or electricity will continue to be supplied by 
your old supplier. You will not be cut off or be left without gas or electricity whilst your supplier is 
being changed.

Is there anything I need to do?
Your new fuel supplier will take responsibility for contacting and prompting you through the 
switching process. If you pay by Direct Debit you should also contact your bank to cancel the 
Direct Debit arrangements after your final bill has been paid to your old supplier.

£
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How to make a complaint about  
your fuel company
Start by contacting your fuel company. If you are not satisfied with their response, call the Consumer 
Direct helpline: 0845 4 04 05 06 or go to their website: www.consumerdirect.gov.uk

Consumer Direct is a consumer advocacy body with responsibility for consumer issues. It provides 
specialist support and information on all consumer issues, including fuel. It is independent, 
confidential and free.

If you are still in dispute with your fuel company, contact the independent Energy Supply 
Ombudsman. Unlike Consumer Direct this organisation can offer customers up £5,000 
compensation. However its service only applies to the following energy companies: 

•	 British Gas/Scottish Gas
•	 EDF Energy
•	 Npower
•	 E.ON (Powergen)
•	 Southern Electric
•	 Scottish Hydro
•	 SWALEC 
•	 Scottish Power 

You can contact the ombudsman on: 0845 055 0760 or 01925 530 269 or visit their website on 

www.energy-ombudsman.org.uk.

Acknowledgements: 
thanks to the following organisations who have helped to produce this guide  
Leeds CAB
NHS Leeds
Leeds Fuelsavers
National Energy Action
OFGEM
Citizens Advice
Powys CAB £
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2. HOUSEHOLD INFORMATION

suoiverPtnerruCs’redlohesuoH

Client’s signature

Date

Referral made by

eltit boJeman lluF

Organisation

Work address  

Telephone Fax

liamEeliboM

npm2183/06.07

3rd party contact name and address (title, initial and surname)

Postcode

HTW Referral No.
PLEASE PRINT ALL DETAILS IN BLOCK CAPITALS

Please tick any of the following benefits the householder currently receives:
Date of Birth / /

Benefit Check required?

Income Support
Housing Benefit
Council Tax Benefit
(not single occupancy reduction)

Income-based Jobseeker’s Allowance

Child Tax Credit
(with a household income of less than £15,460)

Working Tax Credit
(with a household income of less than £15,460)

Attendance Allowance
Disability Living Allowance

War Disablement Pension
(which must include a mobility supplement or
constant attendance allowance)

Industrial Injuries Disablement (which  must 
include a constant attendance allowance)

Pension Credit *(delete as applicable)
*Guarantee Credit/Savings Credit

Relationship
 leTtneilc ot

Other family/household information (State illness of any other family members in the household)

(the name on deeds/rent book)

3. PROPERTY INFORMATION

Property type Detached  Semi  Terraced  Bungalow  Flat Number of bedrooms

Tenure Owner occupier  Privately rented  Rented from Local Council  Rented from Housing Association

Is there a working smoke alarm? Yes  No If no central heating, state appliances that heat the property and locations?

Is there central heating? Yes  No

Does the central heating work? Yes  No  Sometimes

 noitamrofni ytreporp tnaveler rehtOsliated ‘sdroldnaL (e.g. boiler broken, no loft insulation)

1. CLIENT INFORMATION

Date of Birth / / Language W  nekopS nettir

Day Tel 

Mobile 

Interpreter required Yes No 

Cold/damp related illness or health condition

D D M M Y Y Y Y

In relation to illness/health condition specified

No. of GP visits in the last 12 months         
No. of Hospital visits in the last 12 months  

name

If children under the age of 16 are living in the property, please give the date of birth for the youngest child / /

noitapucconoitapucco

Other household
members

Current
occupation

Previous
occupation

D D M M Y Y Y Y

D D M M Y Y Y Y

(For admin use only)

  

I certify that the information in the referral form is true and correct.
By giving the information above I consent to my personal and sensitive personal data 
(including my health condition) to be provided to, used and stored by npower Health 
Through Warmth employees, representatives and any other appropriate person in 
order to process this referral form in line with the npower Health Through Warmth 
Scheme. Where my referral form contains information about any third parties health 
condition I have their consent to disclose their details. I also accept that I may be 
contacted in relation to any npower Health Through Warmth Scheme activities.

Client name and address (the person with health condition)

Postcode

  

Enter number of people in each age category  0-4             5-15            16-25           26-60          61-74           75+

Health Through Warmth Referral Form





Useful contact numbers
Independent Advice Agencies in Leeds
Advice about debt and benefits:
Leeds CAB recorded information line: 0844 477 4788 or www.leedscab.org.uk 
Chapeltown CAB: 0113 262 2821
Burley Lodge Centre: 0113 275 4142
Ebor Gardens Advice Centre: 0113 235 0276
St Vincent’s Support Centre: 0113 248 4126
Advice about benefits:
Disability Information and Advice Line: 0113 214 3630
Age Concern: 0113 389 3004
Leeds City Council Welfare Rights: 0113 2149006 ask at One Stop Centre or go to:
www.leeds.gov.uk/Advice_and_benefits/Benefits/Welfare_rights__advice.aspx

Consumer and Advice Helplines
Benefit Enquiry Line: 0800 882 200
Consumer Direct: 0845 4 04 05 06
Community Legal Advice Direct: 0845 345 4 345
National Debt Line: 0808 808 4000
Help the Aged: 020 7278 1114
Energy Supply Ombudsman: 0845 055 0760 www.energy-ombudsman.org.uk 

Energy Efficiency Helplines
Energy Saving Trust Helpline: 0800 512 012
Leeds Fuelsavers: 0113 395 7159
Warm Front: 0800 952 1555
Home Heat Helpline: 0800 33 66 99
Energy Efficiency Advice Centre: 0800 512 0212
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Fuel Companies
British Gas www.britishgas.co.uk 

General: 0845 600 5122
Social Tariff: 0845 850 2207
Priority Service Register: 0845 850 2207

EDF www.edfenergy.com 
General: 0800 085 0000
Social Tariff: 0800 269 450
Priority Service Register: 0845 850 2207

E.ON (formerly Powergen) www.eonenergy.com  
General: 0800 056 3856
Social Tariff: 0845 056 3050
Priority Service Register: 0800 051 1480

Npower www.npower.com 
General: 0845 120 1453
Social Tariff: 0800 975 1373
Priority Service Register: 0800 316 2607

Scottish and Southern www.scottish-southern.co.uk 
General: 0845 744 4555
Social Tariff: 0800 622 838
Priority Service Register: 0800 622 838

Scottish Power www.scottishpower.com 
General: 0845 270 0700
Social Tariff: 0845 270 0700
Priority Service Register: 0845 270 0700
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