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Middleton Park’s New Visitor Centre
a Boost for Local Residents

Described as ‘contemporary in
appearance’, the new visitor centre at
Middleton Park in South Leeds is part
of a 2 million pound improvement
project backed by the Heritage
Lottery Fund. The ambitious scheme
is based just four miles from the
convenient, vibrant location of Leeds
City Centre. The new building will be
built of glass, brick and wood and
includes a café, educational facilities,
children’s play facilities, and offices
for the park’s staff.

This is an excellent chance for you,
as the local community, to grasp this
opportunity and become actively
involved, to make the scheme in your
area become just as successful as a
similar one implemented in
Birkenhead Park. Although there have
been initial worries that the
production plan will come to nothing
due to vandalism, the use of security
measures such as CCTV, safety glass
and timber-clad steel doors should
be enough of a deterrent to prevent
site destruction.

TENANT APPROVED
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Councillor David Congreve (Labour,
Beeston area) has welcomed the
scheme to greatly improve what is
often categorised as one of Britain’s
biggest, best-known historic parks.

Gardening... Electronically!

The elderly residents of Aire Valley
Homes in a small area of South
Leeds have now ditched the
trowel and forks to do some
gardening on the computer!

A Government initiative was set
up in 2010 to allow organisations
to access funding to buy
computers and software, and to
encourage older people to get
involved.

After Aire Valley Homes accessed
the funding in 2011, “Get Digital”

was launched, and an IT group was
formed at Northfield Community
Centre. They met for 12 weeks and
had basic computer skills lessons.

The computer club started with
straightforward lessons, but then
grew into more complex but
enjoyable activities. “l was a bit
nervous at first”, said one of the
students “and | had no idea what a
mouse had to do with using a
computer... but | passed my course
and love to come each week to
surf!” Most of the residents are
now digging into their family trees,
and some of the results have been
surprising; some have found
flowers, whilst other have
discovered thorns!

A couple of members of the club
have become so confident with
their computer skills, they have
turned their hands to card
makingl... with a little help from our
staff who support the group.

Local residents are encouraged to
make the most of the improvements
and new facilities, and the scheme
aims to encourage a more diverse
range of people to visit the park.

“] love to make cards for my
family and they are impressed
that | made them myself”’, said
one of the clubs students.

It is hoped that this will be the
first of many clubs; during the
‘Silver Surfers’ week held in May,
new IT sessions took place in
Manor House, Scholes, Crescent
Grange, Holbeck and Westerton
Grove, Tingley... Aire Valley
Homes are branching out.

24 hour rent payments on 0113 395 7100 7
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Morley Neighbourhood Improvement

One of our estates in Morley has been
benefiting from a targeted programme of

work following it becoming a

‘Neighbourhood Improvement Plan’ area. A
Neighbourhood Improvement Plan is where
a joint council and agency decision is made
to focus in one area to tackle estate and
environmental issues residents have told us
about, for example crime and grime.

The Harrops Estate became part of the Morley
‘Neighbourhood Improvement Plan’ in May
2010. Aire Valley Homes worked hard to help
identify the key priorities for the area, and
working in partnership with the Outer South
Area Management Committee, Youth services
and other partners. Aire Valley Homes

Morley Housing Office have been coordinating

several activities such as targeting clean up days.

Ward members in the photo are Shirley Varley (left) and Judith
Elliot (middle). The children are wearing ‘Groundworks’ hi vis in
the culminating cleanup activity (2nd of 2 cleanups) held early
March 2011.

With help from Youth Services to engage with local youths, local councillors and the Harrops Junior Wardens Scheme, a
sunny day in March and local youths from the Harrops Estate was host to one of the multi agency Neighbourhood

Improvement Plan clean-ups. Leeds City Council through the Outer South Area Management Committee, and Aire Valley

Homes, provided skips for all local residents to use, and the day was a huge success, making a leap towards improving

the area.

Special thanks go to the members of the Harrops Junior Wardens Scheme, based at Fountain Primary School in Morley,
who are used to being active in their local community and who really got stuck in! The Junior Wardens Scheme - led by
Groundwork - encourages young people to get involved in a variety of activities, which encourages them to take pride in

their local area.

Qur first ever Cross ALMO
Leaseholder Forum Meeting was
held at Morley Town Hall on
Thursday 14th April 2011. The
event was arranged to bring
together Leaseholders from across
the City; giving them an
opportunity to meet, talk about
their own Leaseholder service, and
what kind of involvement they have
with their particular ALMO. Guest
speakers attended from all three
Leeds ALMOs; Aire Valley Homes,

West North West Homes and East

(Cross ALMO Leaseholder Forum

North East Homes, along with
speakers from Leeds City Council
and West Yorkshire Fire Service.

Leaseholders spoke about their
individual issues to their relevant
officers, and had an option to
complete a question form for their
Leaseholder Officer, from the
relevant ALMO, to respond to their
question in writing.

Everyone who attended the event
felt it was a great success, so
hopefully this will become an annual
event.

Aire Valley Homes will still hold our
own Leaseholder Forum meeting,
and we will be writing to you in due
course with some dates. Should
you have any questions or queries
regarding your Leaseholder
Service, you can call or email Tom
Callard, on 214 1930 or
tom.callard@avhleeds.org.uk

Special thanks to West
Yorkshire Fire Safety for
attending the first Cross
ALMO Leaseholder Forum.
The Fire Service will provide
a free home visit to your
property and you can
arrange this by calling

0800 587 4536.

www.avhleeds.org.uk avhleeds.enquiries@avhleeds.org.uk
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PAY TO STAY - DON’T LOSE YOUR HOME

F

We take rent arrears very
seriously; taking legal
action when necessary to
recover the debt. In the
east 2 years 260 Aire
alley Homes households
have had to attend court,
and over 80 households
have been evicted for not
paying their rent on time.

They all had legal fees to
Fay on top of the debt that
hey already owed and
those that were evicted lost
their homes.

We have no legal obligation
to re-house customers that
are evicted, and they have
to find their own o
accommodation, staying in a
hostel, moving in with family
or renting_from a private
landlord. To be considered
for another council house
the arrears must be paid off.
Rent is due every Monday
and must be paid in
advance.

If you are havin? problems
paying your rent on time you
must contact us straight
away so that we know there
is a problem and we may be
able to get you some help.
Here we answer some
frequently asked questions
about rent payments.

| pay my weekly rent on a
Friday, is this ok?

No, you are not paying your
rent correctly. The Tenancy

A%reement that you signed
when you moved in to your
property tells you that rent is
due every Monday.
Therefore, you should make
payment on a Monday. If you
paY on a Friday that payment
will not show on your account
until the following week and
your account will be in
arrears.

Why do | keep getting rent
arrears letters when I pay
my rent? _

If you are paying your rent
correctly you will not get
arrears letters. If you are sent
an arrears letter it means
there is a problem with your
account such as a late

or reduced payment. If you
get a letter you should
contact us as soon as
possible so we can advise on
you what the problem is.

| clear the arrears on my
account at the end of each
month, is this ok?
No, you are not paying your
rent correctly. The Tenancy
Agreement requires that you
pay your rent in advance'’if
you are paying fortnightly or
monthly. This means that you
should pay enough to kee
your account in credit unti

ou makeglour next payment.

ou should never have
arrears on your rent account.

| am entitled to housing
benefit. Why have | got
arrears on my rent
account? _

Housing Benefit payments
vary depending on your
income. You may still have to
pay something towards your
rent. If you don't pay each
week it'soon mounts up.
When Leeds Benefits Service
have assessed your claim
they will inform you how
much Housing Benefit you
will get each week. If you do
not pay us the rent that is not

covered by Housin

Benefit

ou will receive rent arrears

etters from us. Leeds
Benefits Service will also
send you review forms to
see if 'your circumstances
have changed.

If you do not send back a
completed form your
Housing Benefit will be
stopped and

you will fall in to arrears on
your rent account.

How do you help people
with rent arrears?

We will do everything we

tC a?l I I ff rent
o help people pay off ren
arrears, but they must be
prepared to work with us.
As soon as someone gets
in to arrears we will contact

them .
by letter, telephone or visit
them. We will help them
complete an income and

expenditure form so that we

can work out a payment
plan for them to pay their
rent arrears. Our Benefit
Advisors can also help
Beople identify what

enefits they can ?et to
help with their ren
payments.

24 hour rent payments on 0113 395 7100
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RECHARGES

Each year Aire Valley Homes
Leeds spends thousands of
pounds cleaning, clearing and
repairing it’s properties due to
neglect and damage caused by
tenants, their families and friends.

Properties which require genuine
improvements due to age, for
example kitchen or bathroom works,
will be de-prioritised due to the
financial cost of repairing damaged
or neglected homes.

In 2010- 2011 it cost Aire Valley
Homes £130,000 to clean properties
which became empty because
tenants did not clear them as
required. (Please consider repair
costs are in addition to this amount).
With this money AVHL could have
installed the following;

e 52 Heating Systems; or

e 218 Kitchens; or

e |nstalled double glazed doors and
windows to 78 properties.

Aire Valley Homes really needs
customers to look after their homes
and the surrounding environments,
SO resources can be spent making
improvements not only to
properties, but to neighbourhoods

AIRE VALLEY HOMES SUCCESSFULLY RECHARGES CUSTOMERS

10
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and the wider community for the
benefit of all.

Aire Valley Homes Leeds is actively
pursuing it’s recharge policy. This can
be implemented whilst you, the
customer, are living in a property and
also when you leave a property to live
elsewhere.

You must not misuse or neglect a
property. Property refers to both
house, garden, and any communal
areas. You must live in it and leave it
in a reasonable condition.

Remember - as tenants you are
responsible for your own behaviour
and the behaviour of every person
living in or visiting the property.

Recharge accounts are raised for a
number of reasons:

To recover the cost of work arising

from tenant misuse of the property;

To rectify any work to the premises

that customers have carried out

without the necessary written
permission of Aire Valley Homes

Leeds;

¢ To change the locks or secure the
premises if left abandoned by
customers;

e |f customers abuse the emergency
repair service for non-emergency
repairs;

¢ To replace missing or broken keys;

¢ To gain access for lost keys;

e To clear a property or garden of
rubbish;

¢ To cut and clear a garden that has
not been maintained;

¢ To show consistent enforcement of
the Conditions of the Tenancy; and

¢ To deter misuse of Council property
by future tenants.

EMPTY PROPERTIES

When a property becomes empty a
recharge account will be raised for
any damage or clearance that Aire
Valley Homes will have had to rectify
that is not reasonable.

As your tenancy agreement states
any damage or breakage deemed not
to be fair wear and tear, or where
there is no police crime number,
could be rechargeable.

To ensure you are not recharged

when you terminate your tenancy you
must ensure:

e You report and raise any
outstanding repairs via the
Customers Services Contact Centre
on 0800 9156660 prior to moving
out;

e There is no damage to the property,
its fixtures and fittings;

® The property is clean and clear of
all personal belongings and rubbish
to the standard it was when you
moved in; and

e The garden areas are in a
maintained condition (hedges and
grass cut) and clear of rubbish.

You will not get the opportunity to
rectify damage or clear the property
once you have left. This must be
done before you hand in your keys or
you will be recharged. You will be
recharged if the property is not left by
you in a reasonable condition.

If you require guidance when moving
out of your home please contact the
Property Lettings Team at Aire Valley
Homes on 0113 2141980 who will
assist you. The team will be able to
give you a quote for the cost of the
Estate Caretakers helping you to
clear your home and garden.

+

www.avhleeds.org.uk avhleeds.enquiries@avhleeds.org.uk
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Aire Valley Homes- o
New Gas Servicing Contractor MORRISON

TENANT APPROVED

Morrison FS have recently been selected to carryout annual gas servicing and repairs on behalf of Aire Valley

Homes.

From the 16th May 2011, Morrison have been contacting customers who have a gas service due, to make

suitable arrangements for access.

Gas repairs will still be reported and raised via the contact centre, by calling 0800 915 6660, or by visiting
your local One Stop Centre or Housing Office. All enquiries or reports regarding gas servicing should no
longer be reported through PH Jones.

Morrison FS’s commitment to Aire Valley Homes, and the service they will provide to customers, was featured

in the Spring Edition of Aire Living, or by visiting www.avhleeds.org.uk.

Introducing a New Scrutiny Panel

This is no ordinary

resident involvement
opportunity. It has the
support and power, and
a real role to play in

ensuring tenants

themselves are able to

regulate how we

perform and influence
the quality of service we

give.

It’s aims are to:

improve tenant satisfaction
improve performance of day to

day services

help ‘quality control’ what we

do

achieve the best possible value

for money

hold us to account for our

performance

Over the last few months a
group of volunteer tenants

have been meeting as a

steering group to work out how
we create a new ‘scrutiny

panel’ in Aire Valley Homes.

When in place the new panel will
work independently to the main
Board and will set its own
agenda. The panel may decide
to review tenant satisfaction,
asking us to improve in areas
where satisfaction is lowest, or
they could evaluate a new policy
or review decisions we have
made.

Key tasks the steering group are
working on include setting out
what its going to do, how it will
work with the Board of Aire
Valley Homes, who its members
will be and how we go about
recruiting to these exciting new
positions.

What is Tenant Scrutiny?

The basic principles of a tenant
scrutiny are:

Independence - so the new
scrutiny panel will sit alongside
the Board but will be
independent of it.

Formality — the panel will have a

formal role in the organisation,
be supported, trained and
skilled to undertake its role
effectively.

Power — the panel will have the
power to do things (which the
Board will have a duty to
recognise)

Redress — a clear process in
place in the event that things go
wrong or there is disagreement
between the new panel and Aire
Valley Homes.

Transparency — being open and
accountable in everything the
panel does.

Later this year we will be inviting
all our tenants to consider
putting themselves forward for a
place on the Scrutiny Panel — so
watch this space!

If you want more information
on tenant scrutiny, the panel
we are creating or the role of
the steering group, then
please contact the Customer
Involvement Team on

0113 214 1936

or email:
avhleeds.cit@avhleeds.org.uk.

24 hour rent payments on 0113 395 7100 1
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Summer Fun!

Here’s a schedule of some of the fun summer events taking place in our area,
and where possible, where our mobile office will be heading to:

Saturday 11th June Beeston Gala Saturday 11am to 5pm at Cross Flatts Park, Beeston
Saturday 18th June Belle Isle Gala 11am to 3pm at Windmill Primary School, Belle Isle.
Contact Richard Lancaster, at Richard.lancaster@healthforall.org.uk

for more information.

Tuesday 21st June Tenants Conference, John Charles Sports Centre- see page 3
for more information.

Saturday 25th June Hunslet Festival 11.30am to 4pm at Grove Road Playing Field, see
www.hunsletfestival.org.uk for further details.

Saturday 2nd July 11:00am- 3:00pm John O’Gaunts Funday

Saturday 9th July 11:00am- 3:00pm Middleton Gala. Contact Lisa Huntley at
Lisa.huntley@renew-leeds.co.uk for more information.

Saturday 9th July Rothwell Carnival, Springhead Park, Rothwell

Saturday 9th July Middleton Day, Middleton Primary School

ge 12

., Saturday 16th July Holbeck Gala

Saturday 30th July Westwood Community Summer Fayre,
11am to 3pm at Westwood Primary School

Hope you can join us!

AIRE NEW_v8 07/06/2011 11:25 Pa
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Estate Walkabouts

Everyone is welcome to come along and
join in with our Estate Walkabouts. If you
have any environmental issues in and
around the area where you live, then
come and talk to one of our Tenancy
Management Officers during their
regular public estate inspections. Our
officers will meet you on site at the
times and locations listed below.

After speaking with local Councillors and
tenants groups, the start times of a
number of walkabouts will be put back
to early afternoon and in a small number

of cases to 5:00pm. The changes are
scheduled for some of the walkabouts to be conducted later in the year, and by making
these changes, it’s hoped that more of our residents can join us.

BEESTON / HOLBECK

DAY EETING TIME ESTATE TO BE INSPECTED MEETING POINT
TUESDAY | 2-Aug -11 5pm Beeston Hill / Couplands. Malverns / St Lukes Front Shaftsbury House / Beeston Road
TUESDAY | 2-Aug -11 10am | Holbeck Moor / Gaitskells / Meynells St Matthews Community Gentre / Holbeck
Moor Road
TUESDAY | 9-Aug -11 2pm Beeston Hill / Greenmounts / Fulhams / Front Shaftsbury House / Beeston Road
Flaxtons / Sunbeams
TUESDAY | 9-Aug -11 2pm Cardinals / Redhalls Cardinal Youth Club, 13-15 Cardinal Crescent
THURSDAY | 11-Aug -11 2pm Athas / Cross Flats Broadway Public House / Dewsbury Road
THURSDAY | 11-Aug -11 2pm Millshaw Open grassed area / Millshaw Road
TUESDAY | 16-Aug -11 4pm Beeston Park / Heathcroft Co-op car park Old Lane / Town Street
TUESDAY | 16-Aug -11 5pm Parkwood Parkwood Community Gentre / 98 Parkwood
Road
THURSDAY | 18-Aug -11 2pm Beeston Hill / Normantons / Bucktons / The Evangelical Church / Malvern Street
Malvern St / Fairfax Rd
TUESDAY | 23-Aug -11 2pm Holbeck Moor / Shaftons / Recreations / St Matthews Community Centre 0/ Holbeck
Ingrams Moor Road

24 hour rent payments on 0113 395 7100 13
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HUNSLET/MIDDLETON

ESTATE TO BE INSPECTED

MEETING POINT

TUESDAY 2-Aug -11 5pm Middleton Estate West / Top of Sissons Rd / 0ld Housing Office / 100 Middleton Park
Sissons Plce-Terr-Ave / Midd Pk Ct- Green Grove
TUESDAY 2-Aug -11 1pm Westwoods Plantation Public House / Bodmin Crescent
TUESDAY 9-Aug -11 10am | Hunslet Hall / Bismarks / Waverleys Mariners Gentre / Northcote Crescent
TUESDAY 9-Aug -11 2pm Middleton Estate West / Bottom of Sissons Rd / | 0ld Housing Office / 100 Middleton Park
Throstle Ave-Drive-Hill-St Grove
THURSDAY | 11-Aug -11| 2pm Hunslet Carr Arthington Court / Sheltered Complex /
Balm Road / Moor Road
TUESDAY 16-Aug -11| 10am | Hunslet Moor Crescent Grange Multi Park on Moor Road
TUESDAY 16-Aug -11| 2pm Middleton Estate East / Throstles 0Old Housing Office / 100 Middleton Park
Grove
THURSDAY | 18-Aug -11| 5pm Manor Farm Manorfield Hall / Newhall Road
TUESDAY 23-Aug -11| 5pm Middleton Estate East / Intakes / Acres 0ld Housing Office / 100 Middleton Park
Grove
WEDNESDAY | 24-Aug -11| 10am | Hunslet Area Hunslet Library, Church Street
THURSDAY | 24-Aug -11| 2pm Hunslet Hall / Northcote Crescent Mariners Centre / Northcote Crescent
THURSDAY | 24-Aug -11| 10am | Raylands / Cranmores Sharpe Lane Sheltered Complex / Cranmore

GARFORTH

Green

1\ { DATE EETING TI ESTATE TO BE INSPECTED MEETING POINT
WEDNESDAY| 6-Jul -11 10am | West Garforth Westbourne Gardens
THURSDAY | 7-Jul -11 10am | Valleys / Birches / Kippax Common Valley Ridge Community Centre
MONDAY 11-Jul -11 | 10am | Highfield's / Westfield's Blands Estate / Highfield Drive Post Office

Victoria's / Leeds Road / Park Avenue
TUESDAY 12-Jul -11 | 2pm Micklefield Churchville House CC
WEDNESDAY| 13-Jul -11 | 10am | East Garforth East Garforth Community Centre
WEDNESDAY| 20-Jul -11 | 10am | Glencoe Estate Entrance to Glencoe Estate
14 www.avhleeds.org.uk avhleeds.enquiries@avhleeds.org.uk
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Estate Walkabouts

DAY

DATE

EETING TI

GARFORTH

ESTATE TO BE INSPECTED

TENANT APPROVED

MEETING POINT

FRIDAY 22-Jul -11 | 10am | Primrose Hill Estate Primrose Hill Close

THURSDAY | 24-Jul -11 | 10am | Gibson / Crosshills / Kippax Gentral Gibson Lane Community Centre

MONDAY 25-Jul -11 | 10am | Hollins Grove / Brigshaw Drive / Great Preston Hollins Grove Sheltered Community Centre
TUESDAY 26-Jul -11 | 10am | Church Lane Primrose House

WEDNESDAY| 27-Jul -11 | 10am | Scholes / Aberford / Barwick Manor House Scholes

1\ §

DATE

EETING TI

SWARCLIFFE

ESTATE TO BE INSPECTED

MEETING POINT

TUESDAY | 5-Jul -11 10am | Whitelaithes Swarcliffe HMO

TUESDAY 12-Jul -11 10am Hebdens & Baildons Swarcliffe HMO

THURSDAY | 14-Jul -11 10am Halton Leodis Public House

THURSDAY |21-Jul-11 | 10am | Naburn & Rehalls Swarcliffe HMO

WEDNESDAY | 27-Jul -11 10am Swarcliffes Swarcliffe HMO

WEDNESDAY | 13-Jul -11 10am Southwood & Swardales Junction of Barwick Road / Southwood
Crescent

WEDNESDAY | 6-Jul -11 10am Dennils & Eastwoods Junction of Dennil Crescent / Road

WEDNESDAY | 20-Jul -11 10am Mill Greens / Stanks Lane North Swarcliffe HMO

FRIDAY 1-Jul -11 10am Ash Tree / Penwell & Stanks Swarcliffe HMO

FRIDAY 8-Jul -11 10am Sherburn / Sledmere / Farndale Sherburn Court

FRIDAY 15-Jul -11 10am Brayton / Langbar & Stanks Drive Swarcliffe HMO

24 hour rent payments on 0113 395 7100 15
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et set for digital

The biggest change to hit our TV screens since the introduction of colour comes to Yorkshire this year
when the region goes digital.The Emley Moor transmitter, where most viewers in the Leeds area receive
their TV signal, will complete stage 1 of the switch on 7 September and stage two on 21 September 2011.
The old analogue signal will be switched off for good and replaced with a digital signal, so everyone will
need to ensure that all their sets are ready for the change.

But there is no need to worry! There’s plenty of support for people who need help and Digital UK, the not-
for-profit organisation leading the switchover, is working with housing organisations and others to help
people understand the changes and offer impartial advice.

Handy hints for the switchover

Check your switchover dates. Although most people will be watching from Emley Moor, some residents may
receive their signal from a different transmitter and might switch on a different date. See the full switchover
programme below.

You do not need to buy a new television for the switch-over. Every TV will convert to digital, even very old, black
and white sets or ones without a SCART connection.

However you may need to get a digital box if you have an analogue TV (one that has five channels or fewer) and
é do not have either a freeview system or satellite package.

If you do not adjust your equipment, you will lose your existing channels when the switchover takes place. And
people watching on Freeview will need to retune their sets on both switchover dates (Sept 7 and Sept 21). This
does not apply to people watching on satellite or cable.

Most existing aerials should be fine. Fewer than 10 per cent of households will need a new aerial. There is no such
thing as a ‘digital’ aerial.

Video and analogue DVD players will stay play back and record, but they won’t be able to record one channel while
you watch another. For this you will need a digital TV recorder.

Check what digital services are available in your area. There are a number of ways to get digital television:
- Through a satellite dish (Sky or freesat from Sky or Freesat from BBC/ITV)
- Through an aerial (Freeview or Top Up TV)
- Through a cable (Virgin Media)
- Through a telephone line (Talk Talk TV)
- Through an aerial and phone line (BT Vision)

Digital UK is run by the public service broadcasters to provide
independent advice and information about the Digital

L ] [ ]
Switchover Further help and advice can be found on the
Digital UK website digitaluk.co.uk or call the advice line on I I a u (
08456 50 50 50 for more help with retuning and other

switchover issues.
_/

~

" Switchover Help Scheme

If you are over 75, have a disability, are registered blind or partially-sighted, or have !

lived in a care home for six months or more, you can get practical help from the switchover

Switchover Help Scheme to convert one television to digital. If you are eligible for the Help |'IE||II- scheme

Scheme you should have received an information pack and application form but if you
\ would like more information go to helpscheme.co.uk or call 0800 40 85 900

%

16 www.avhleeds.org.uk avhleeds.enquiries@avhleeds.org.uk
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In January this year, Aire Valley
Homes entered into a partnership
with ‘Community Payback’ in Leeds.
Community Payback also known as
‘Unpaid Work’, is one of 15
community punishment requirements
available to the courts when
sentencing. West Yorkshire
Community  Probation Trust are responsible for

Payb the management and delivery of this

- requirement in West Yorkshire.

Community Payback is a tough,
demanding and highly visible
punishment undertaken within the
community. Residents are asked
what they would like to see done to
improve the areas they live in. All
suggestions are then collated and
the most pertinent projects are
prioritised and referred to
Community Payback who then carry
out the appropriate risk assessments
before undertaking the work.

:\West Yorkshire

: Probations ®
: Community
: Payback

i Service

Since January Aire Valley Homes
have commissioned a Community
Payback to provide a dedicated
team to service projects in the Inner
South, Outer South and Outer South
East areas of Leeds. So far they
have completed nearly 3000 hours
of work which potentially could have

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

Sheltered Housing

Are you over 60 and interested In sheltered accommeodation?
Are you looking to downsize ?

with helping you to maintain independent living?

Officers will check on your welfare and sign post you o agencies

who will be able to help you.
Most of our shelfered schemas have social activities.

Is your answer YES?
Do you know anyone who would answer YES?

Please contact the Property Lettings Team on:
0113 2141980, and ask for Angela or
0113 2141918, and ask for Christine,

to discuss how we can help

WE HAVE STUDIO FLATS AND ONE BED FLATS IN:

KIPPAX (L5$25), ALLERTON BYWATER (WF10),

ROTHWELL (L526), HOLBECK (L311) AND WHINMOOR (LS14)

TENANT APPROVED

oooooooooooooooooooooooooooooooooooooooooooo

cost Aire Valley Homes £16,000.

Tom O’Connell, Tenancy
Management Officer at Aire Valley
Homes commented on the
partnership, “Community Payback
service has spent a large amount of
time working on the Manor Farm

estate over the last 12 months. They :
have worked hard to clear the ginnels :

of years of fly tipped rubbish and
overgrowth as well as tidying up
communal areas. They will soon be

starting work on painting some of the :
communal fencing on the estate. We :

have received lots of great feedback
about the improvements they have
made and would like to pass on our

thanks to the teams that have worked :

hard”.

Community Payback, in partnership
with the John O’Gaunt’s Gardening
Group and Groundwork, have also

helped support a local food growing
project by clearing a site.

If you have a project that you would

like to nominate, then please send to
avhlcommunitypayback @leeds.gov.uk :

, or speak with your Tenancy
Management Officer.

oooooooooooooooooooooooooooooooooooooooooooo

Would you benefit from a Supported Housing Officers assistance

aire
valley

hxmés leeds

24 hour rent payments on 0113 395 7100 17
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§Schoo| to have senses stimulated by donation

: A large sum of money has

: been donated to Broomfield
: South SILC (Specialist

: Inclusive Learning Centre) in
: south Leeds to help them

: build a sensory room.

: Aire Valley Homes, have

: donated £3000 towards the

: installation of a new sensory
: room at Broomfield South

: SILC, with Morrison, our new
: maintenance provider, who

: will provide the labour and

: materials to help install the

: new sensory room.

: The sensory room will provide a
: creative teaching and

: experiential environment for a

: whole range of pupils with a

: variety of needs.

: By ensuring this project goes

: ahead, Broomfield will be the

: first school in the area to have
: a sensory room of this kind

: which will be of benefit to such
: a range of children.

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

Simon Costigan, the newly
appointed Chief Executive of
Aire Valley Homes said:

“This is a really worth while
project which Aire Valley Homes
is proud to support through a
financial donation to purchase
specialist equipment, which will
help the development of a
number of local children who
access services through
Broomfield School.

“Aire Valley Homes is committed
to working with our communities
to improve the quality of life for
our residents, and looks forward
to developing a longer term
partnership to support
Broomfield School through our
ongoing corporate social
responsibility programme.”

Partnering Director for Morrison
Mark Waterhouse said:

“Morrison is committed to
working in the local community
in Leeds and we are very
pleased to be able to support
this very worthwhile project,
which will provide a much
needed resource for children

www.avhleeds.org.uk avhleeds.enquiries@avhleeds.org.uk
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with special education needs

within the local community. We

are particularly pleased to be
able to provide the labour for
this project because it allows

our skilled trades people to get

involved as well, which is
always something they are
keen to do.”

John Fryer, Principal of
Broomfield South SILC said:

“We are delighted that Aire

Valley Homes and Morrison are
supporting us with this project. :

Without the support and
generosity of businesses and

the local and wider community

we would not be able to

pursue such a project. We aim :

to provide a unique
educational facility that pupils
from our school and our
surrounding schools can

greatly benefit from. Pupils will

be stimulated and encouraged
to develop creative thinking
through a multi-sensory
experience of innovative light,
sound, projection and space

which cannot be created in the

normal classroom.”
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Part of our new contract with
Morrison included them making
a commitment to Aire Valley
Homes to support the work we
do in our communities. As part
of this commitment, staff from
Morrison, along with Aire Valley
Homes’ Customer Involvement
Officers, plan to visit local high
schools to provide trade
sessions for pupils who may be
interested in working in the
construction industry. Visits to
local primary schools will also
take place, and will see pupils
taking part in sessions with

\

Morrison Community Benefits MORRISON

Morrison staff to learn about
safety on a constructions sites, as
well as having the opportunity to
build their own eco model house.

Morrison recently sponsored
Passion4Fashion which was an
activity designed to assist
vulnerable or young social
housing tenants across the city to
learn how to budget. The event
itself, which took place at the
Leeds Town Hall, was a huge
success, and a big thank goes to
Morrison for sponsoring the
evening.

N\

If you would like to find out
about how you can get involved
with Aire Valley Homes and
Morrison to help improve our
service, or you have any
suggestions of activities we
could get involved with in your
community, please contact
Karen L Fletcher on 0113
2477065 or e-mail
Karen.l.fletcher@avhleeds.org.uk

For more information about the
Passion 4 Fashion event, turn
over!

You said,
we did.......

You said...

I’d like to be kept up to date with
the status of my repair.
Sometimes I’m not sure what the
next steps are to my repair, why
its been delayed or
when I’ll get a call
back about it.

We did...
Since working with
B Morrison, we have
introduced a
alre ‘Maintaining Your
Home with Pride’
@ repairs card, for our
contractors to use
when they’ve visited a home
about a repair. Inside the card
there is a section for our
surveyors to complete following a
visit, and a section about the
repair that’s been carried out. The
contractor will complete the card,
keeping you updated through the

entire process, informing you
what the next steps are, and then
signing it with pride!

You said...

I’d like to find out more about the
events going on in my area.

We did...

Page 8 is a Summer Events pull
out page for you to keep and stick
on your fridge or notice board. Its
crammed with fun events taking
place over the summer period,
and where the Aire Valley Mobile
Office and Teams will be over the
next month or so.

You said....

We would really like you to
provide us with more information
and feedback about what you’re
doing both within communities
and performance wise.

We did...

We created the Aire Update
leaflet, as pictured. Staff who are
actively involved within our
communities, and with our
tenants, now take copies of the
Aire Update leaflet to public
meetings to share with you.

The form includes a Tenants’
Top Ten Snapshot, which is
based on our performance
figures from all the different
areas throughout Aire Valley
Homes, and against the things
you voted as being most
important.

The Aire Update leaflet is
available to download from the
AVHL website, at
www.avhleeds.org.uk, (it’s set
up on an A3 colour format, and
once printed it folds into a
portrait leaflet with two folds), at
public meetings, or by
requesting a copy from your
local Housing Office or from
your Tenancy Management
Officer.

If you’d like to know more about
how to get involved, whether that’s
by providing us with feedback,
suggestions, or attending one of our
tenant groups, such as the
Communications Group, Repairs
Focus Group, or the Housing Focus
Group, please contact the Customer
Involvement Team on 0113 214 1936,
or email
avhleeds.cit@avhleeds.org.uk.

24 hour rent payments on 0113 395 7100 19
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Passion 4 Fashion

On the night of Thursday 21st April 2011, Passion 4 Fashion
saw 30+ local people strut their stuff at a fashion show in
Leeds Town Hall, where everyone wore clothes that were
made exclusively of charity shop finds and recycled materials.

It was a gathering of all ages, cultures and backgrounds, and
a night full of breath- taking performances. Passion 4 Fashion
has been a long time in the making, bringing together eight of
the housing providers in Leeds as well as numerous external
groups like Leeds libraries and Chapeltown CAB to help
develop a financial inclusion project. The event really
captured people’s imaginations. The excitement and tension
was felt in the room as the event was catapulted into place-
and talk about some showstoppers!

But it is not just developing outfits that the participants have
learnt about on their pivotal journey. Lifelong skills such as
3 - financial budgeting, and helping young people to understand
é - the problems around issues such as unemployment were
valuable lessons learnt along the way. The outfits deployed

were stunning, as well as other forms of entertainment such
as a spectacular performance by Junk Beatz and breath-
taking break dancers; also, hosts such as JoJo from Capital
FM made the evening one to remember for a long time to
come. They are just a few of the outstanding achievements of
everyone who worked hard to make the event a huge
success- WELL DONE!

The Manor Farms Community Group

The Manor Farms Community Group had a successful re-launch in April
this year. The group have been working hard on behalf of residents to
improve the environment on the Manor Farms, securing funding to
create an informal recreation area, spearheading demolition of disused
garages, and arranging a community clean up day with agencies from
around the city.

The group hold regular meetings in Manor Field Hall if you are interested in
finding out more and getting involved please contact Sam on 07763 866431 or
at samworton38@hotmail.co.uk

20 www.avhleeds.org.uk avhleeds.enquiries@avhleeds.org.uk
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Arthington Court

Aire Valley Homes
recently invested more
than £300,000 to
transform a sheltered
complex into a more
modern and accessible
living space.

Arthington Court, in
Hunslet, is a two-story
sheltered housing complex
built in the mid-70’s,
originally designed with 20
one bedroom flats, and 10
bed sits. However, over the
past few years, many of the
flats and bedsits have been
sitting empty, and in need
of refurbishments

to attract tenants to live
there.

Aire Valley Homes was
granted permission to re-
model and convert 8 of the
flats into more

appealing and modern 4
two bedroom flats, with en-
suite facilities. The 2
remaining flats were
refurbished as single
person accommodation,
with new wet floor shower
facilities.

After consulting tenants at
Arthington Court, Aire
Valley Homes realised how
important the communal
area, especially its kitchen
area, is to its residents.
“The kitchen area has
always played a big part in
the lives of our residents;
being the space for lots of
social activities such as
luncheon clubs, coffee
mornings, and breakfast
clubs”, said Neil Diamond,
Regeneration

Manager at Aire Valley
Homes. So with help and
design suggestions from
Arthington Court residents,
Aire Valley Homes refurbished
it! In order to make the
complex easier to move
around, Aire Valley Homes
also installed new ramps and
hand rails.

Mr Daniel Hart of No. 30
Arthington Court said “ I'm
very happy with the new
Kitchen, we have lots more
cupboard space and are now
able to put everything away”.

Mr & Mrs Fletcher of 17 said
“the Kitchen is lovely, but the
wet floor shower has made
our lives so much easier, we
have so much more room”.

TENANT APPROVED

Mrs Herring, pictured, who
has moved from 28, on the
first floor. to no 3 on the
ground floor said, “l am
highly delighted with my
new flat! Everything is
lovely, | have more room,
the flat was decorated and
carpeted leaving me with
nothing to worry about. It’s
like moving into a brand
new property. The biggest
improvement is the ramp
that has been constructed.
| am able to come and go
from my flat with ease,
allowing me much more
independence — Thank
you”.

Aire Valley Homes is
delighted that our tenants
are so pleased with their
new living space.

24 hour rent payments on 0113 395 7100 2
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Do you have a spare room?

about People, Places and Communities

You could get £1000 for it!

Who can apply?

You can apply if you:

have been a Leeds City Council
tenant for over 2 years;

occupy a family sized property;
are willing to move into a smaller
property (normally a flat or
bungalow);

are registered on the Leeds Homes
Register; and

have been a good tenant with no
Leeds City Council debts.

Not all applications will be accepted;

it will depend on the demand for your
current property type or area, and the
property type and area you wish to
move to.

Is there anything else | should know?

You should not live in a property
identified for clearance or be
overcrowded after your move. If you
have an existing Band A award for
any other reason, you will not be
accepted. This is because the aim of
the scheme is to encourage tenants
to move who do not have another
reason to move. You should not have
been offered another property, or
given Notice to Terminate your
tenancy, before you have been
accepted onto the scheme and
received confirmation in writing. You
will receive a home visit from your
local housing office staff to carry out
an internal inspection of your property

" P@PPY CALLS

- Maintenance Service

The Pop;')y Calls Service aims to help give veterans
and ex-service community members the freedom to
stay independent in their own homes. Poppy Calls are
offered to beneficiaries who qualify for assistance
under The Royal Charter, which includes those who

- Wi

before being accepted onto the
scheme.

But, can | have a spare bedroom?

Normally, a single person or a
couple would only be allocated a
one bedroom property. Your “spare
room” could earn you £1000!

For any further information or an

application form please visit our website
at www.avhleeds.org.uk, or contact your
Local Housing Office or One Stop Centre.

Leeds and Moortown Furniture Store provides free
furniture for those struggling to furnish their homes.
Every item of furniture is provided entirely free-of-
charge, however, there is a £10 delivery charge.

have served in the Armed Forces and their widows or
dependents.

10 Poppy Calls vans helped more than 7,000 people

People who wish to donate their unwanted furniture
and furnishings, your generosity not only enables the
Furniture Store to help needy people, it also helps
the environment, by ensuring unwanted furniture is
not sent to waste.

last year, and there are plans to expand the
increasingly popular service. This scheme is
designed to offer help with all sorts of work; from
awkward jobs such as minor repairs, to fitting
essential devices such as smoke detectors and care
phones. They even help you out with gardening
services!

Leeds and Moortown Furniture Store, Unit D,
Seacroft Industrial and Trade Park, Coal Road
LEEDS, LS14 2AQ

To learn more about this service in your local area,
contact the Poppy Calls centralised call centre on
0113 256 2244.

Telephone - 0113 273 9727 / Fax - 0113 273 9729
Email - info@leedsandmoortown.org.uk

* Please note that this is an advertisement and Aire

kVaIIey Homes are not affiliated with this company. Please note that this is an advertisement and Aire

J Valley Homes are not affiliated with this company.

22 www.avhleeds.org.uk avhleeds.enquiries@avhleeds.org.uk
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The Hunslet Club

Is one of the largest youth clubs in the country
& is right here in South Leeds! There is lots to
do for children, young people & adults.

Activities include football, breakdance, youth club,
boxing, hip hop, gymnastics, musical theatre, Duke of
Edinburgh awards, cheerleading, Irish dance, cooking,
ballet & half term activity camps for children & young
people, for adults there is box fit or dance fit sessions
& a fitness suite, there are even parent and toddler
groups too.

Hillidge Road, Hunslet, Leeds, LS10 1BP

More information & weekly timetable:
www.hunsletclub.org.uk

or call 0113 2716489

or email friends@hunsletclub.org.uk twitter: @hunsletclub

Win a Digital Video Recorder! set set for digital[V]

Win a Digital Video Recorder and record your favourite TV programmes at the touch of a
button. Completely free, with no contracts or bills.

.

. . . i~
Simply answer the following question: L
What date is the switchover happening in Leeds? \?«
The answer can be found in this edition of Aire Living.

£
¥

Send in your answer to: _
Aire Living, Freepost RRLU-UYBZ-UHKH, Aire Valley Homes, Navigation House, {
8 George Mann Road, Leeds LS10 1DJ.
Further help and advice can be found on page 16 or from the Digital UK website digitaluk.co.uk.
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|
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)

* The Digital Video Recorder pictured is for illustration |
purposes only, and may not be the make or model the |Answer' J

winner will receive.
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.....0...O........0............0............00...........0............0........0...0....
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Phone:

This is a 24-hour service

Mobile phone users may

" Contact Us

for emergency

repairs. 8.00am to 6.00pm for all other enquiries:

prefer to ring:

24-hour debit card payments:

Dewsbury Road One
Stop Centre

190 Dewsbury Road
LS11 6PF

Monday 8.30am - 4.00pm
Tuesday 8.30am - 4.00pm
Wednesday 8.30am - 3.00pm
Thursday 8.30am - 5.00pm
Friday 8.30am - 5.00pm

Garforth Library and
One Stop Centre
Lidgett Lane, Garforth
LS25 1EH

Monday 9.00am - 5.00pm
Tuesday 9.00am - 5.00pm
Wednesday 9.00am - 3.00pm
Thursday 9.00am - 5.00pm
Friday 9.00am - 5.00pm

Kippax Housing Office
Hanover Place
Kippax LS25 7LW

Monday 8.30am - 4.30pm
Tuesday 8.30am - 4.30pm
Wednesday 8.30am - 3.00pm
Thursday 8.30am - 4.30pm
Friday 8.30am - 4.30pm

Middleton St George’s
Centre

St George’s Road
LS10 4Uz

Monday 8.30am - 4.00pm
Tuesday 8.30am - 4.00pm
Wednesday 8.30am - 3.00pm
Thursday 8.30am - 4.00pm
Friday 8.30am - 4.00pm

Morley One Stop Centre
Morley Town Hall
Queens Street

LS27 9DX

Monday 8.30am - 4.00pm
Tuesday 8.30am - 4.00pm
Wednesday 8.30am - 3.00pm
Thursday 8.30am - 5.00pm
Friday 8.30am - 5.00pm

Rothwell One Stop
Centre

Marsh Street

LS26 0AD

Monday 8.30am - 4.00pm
Tuesday 8.30am - 4.00pm
Wednesday 8.30am - 3.00pm
Thursday 8.30am - 4.00pm
Friday 8.30am - 4.00pm

Swarcliffe Housing
Office

32-38 Langbar Gardens
LS14 5ES

Monday 8.30am - 4.30pm
Tuesday 8.30am - 4.30pm
Wednesday 8.30am - 3.00pm
Thursday 8.30am - 4.30pm
Friday 8.30am - 4.30pm

\_

Home appointments are available on request.

On line: A

(request non-emergency repairs,

pay your rent, view your rent balance, give us
feedback or find out about our services)

On DigiTV, through your Virgin Media or Sky Box.

AVTV

@QuickCode >888

Minicom:

For all enquiries:
Writing to:

or to the free post address below.

Freepost RRLU-UYBZ-UHKH
Aire Valley Homes Leeds
Navigation House

8 George Mann Road

Leeds LS10 1DJ

:°. For Swarcliffe PFI repairs requests: )
« 0845 602 42 38 or email
! enquiries@yorkshirehousing.co.uk or visit

+ www.swarcliffeppfi.co.uk

{ Speaking on someone’s behalf. ..

¢ If you would like to give permission for

: someone else, such as a relative or a support

¢ agency, to deal with issues on your behalf then
¢ contact or visit us and ask for an ‘advocacy

¢ consent form’.

¢+ By signing this form you are giving consent to
: share the information we hold regarding your

« tenancy, with the person or organisation you

! nominate. Forms are available from all our

, offices or by contacting us on 0113 214 1774

" There are times when we’ll come and see you.
¢ We aim to have contact with as many

: customers as possible at least once a year.

i This is to check everything is ok with your

¢ tenancy and that we have up to date details

: about you.

¢ If we try and make contact with you, please
:\get back in touch. y

ﬁ Leeds RESPECT Give respect Get respect
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INVESTOR IN PEOPLE

A company wholly owned by Leeds City Council.

Aire Valley Homes Leeds Limited is registe

red in England No 6031620.

Registered Office: Navigation House, 8 George Mann Road, Leeds, LS10 1DJ.
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