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LOOKING »

WAY TO MAKE
A DIFFERENCE?

Are you someone who believes tenants should have the power to make
a difference?

Then Aire Valley Homes Leeds needs YOU for its tenant scrutiny panel!
Independence | Formality | Power | Recourse | Transparency

The Tenant Scrutiny Panel will have the power to examine the way in which services are
delivered at grass roots. It will champion change!

It doesn't matter if you’ve never done anything like this before as support and free training
will be provided.

Interested?

Then please contact
lan Montgomery on
0113 214 1936 for an informal chat,
or email
avhleeds.cit@avhleeds.org.uk
or write to
Tenant Scrutiny Panel,
7 - - FREEPOST RRLU-UYBZ-UHKH,
. . Aire Valley Homes , Navigation
I House, 8 George Mann Road,

Hunslet, Leeds, LS10 1DJ

I T ~-wuen

‘help make Aire Valley Homes the best it can be’
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Keeping Fit at 100!

Mabel Dyson, one of
Aire Valley Homes’
sheltered complex
residents, celebrated
her 100th birthday

in June.

After leaving school,
Mabel worked in a toffee works,
and during the war worked nights at the Copperworks,
before settling down and raising a family.

Mabel- mother of Vivienne, Grandmother to Louise and
Andrew, and Great Grandmother of Benjamin, Samuel,
James and Frances- was attending a Keep Fit Class at

about People, Places and Communities

Strawberry Tea

A Strawberry Tea, held at Northfields
Community Centre in July, raised an incredible
£484.50 for Breast Cancer Care.

Aire Valley Homes staff, along with residents and
members of the local community arranged the
strawberry themed event to raise money for the
charity. Strawberry and tea themed items were
donated as raffle prizes, and some of our tenants
very kindly knitted strawberries! Packs of handmade
cards were on sale, as well as cakes, buns and
biscuits galore!

Claire Fearnley, Supported Housing Officer at Aire
Valley Homes who coordinated the event said, “It
was definitely worth all the hard work! Everyone
who helped organise the event is so happy with all
the support we received from Aire Valley Homes

tenants and staff, as well as other members of the
local community”.

To find out a bit more about the charity, see their
website at
www.breastcancercare.org.uk/strawberry

Midland House when Karen Craig, Sheltered

and Supported Services Manager at Aire Valley Homes,
presented her with a beautiful bouquet of flowers to
celebrate the occasion.

Mabel, pictured with Karen, and Mary, a Supported
Housing Officer at Aire Valley Homes, had received a
letter and birthday card from the Queen, and was
expecting a visit from the Mayor of Leeds the following
day.

Vivienne, Mabel’'s daughter, commented “My mum still
lives by herself, and she’s very independent.
The whole family is really proud of her”.

funding bids and attending all the Fun Days and GALA’s across the Inner South Area,
promoting the valuable work the Area Panels do, and talking to residents about ways
they can help local communities.

A big thanks to Roy Birch, Chair of the Inner South Area Panel, for attending every
single event that has taken place to represent the panel and Aire Valley Homes! Roy,
pictured here at the Hunslet GALA, Saturday 25 June, with Sue Spellman, Service
Development Manager at Aire Valley Homes, The Lord Mayor of Leeds, and Julie
Holmes, Tenancy Management Officer at Aire Valley Homes.

The Inner South Area Panel sponsored a Circus Workshop attraction at the Hunslet
GALA, pictured. Children at the GALA really enjoyed learning circus skills such as plate
spinning, juggling and riding possibly the worlds smallest bike!

For more information about Inner South Area Panels and how they can help
improve your local environment, support your community or event, please contact
Karen on 0113 2477065 / Karen.l.fletcher@avhleeds.org.uk
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AIRE VALLEY RESIDENTS BENEFIT AS
KITCHEN REPLACEMENT PROJECT
GETS UNDERWAY

The first kitchen in Aire Valley Homes’ £2million planned kitchen
and bathroom replacement programme has been completed on M O R R I S 0 N
A

time and handed back to its delighted resident Mrs Pickersgill who
has lived in the property for 43 years.

The programme, which is being carried out by repairs and maintenance
provider Morrison on behalf of Aire Valley Homes as part of their new
partnership, will see 300 kitchens and bathrooms being replaced over
the remainder of the year.

The work undertaken in Mrs Pickersgill's property involved the fitting of
new kitchen units, plumbing, and wall and floor tiles, as well as
decorating and a full property rewire.

Stephen Dalby, Partnering Manager, Morrison Leeds said:

H‘T‘.

“This is the first kitchen we have completed as part of this project and as Aire Valley’s new maintenance\
partner and it seems very fitting that it should be for such a longstanding resident. We look forward to

delivering many more kitchens and bathrooms to Aire Valley residents over the coming months.”

Neil Diamond, Regeneration Manager at Aire Valley Homes added:

“We are really pleased to see this project underway and for the first one to have been completed. Mrs
Pickersgill is delighted with the works and is now looking forward to enjoying the improved facilities. Aire
Valley is committed to providing the highest standard of accommodation possible and this programme
will make a real difference to lots of our residents.”

New Family Homes for Inner City Leeds

Work is about to start on a new inner city e As part of the scheme four local apprentices have
development that is set to provide + been recruited for bricklaying and joinery positions.
55 family homes for local people in Leeds. e Partners of the scheme will work closely with local
+ people and are to provide work placements at the
The inner city brownfield site of the Beverleys in o site for students at Cockburn High School as well
Beeston, will provide 55 new family homes for social ® as construction related workshops at the school.
rent and shared ownership thanks to Leeds City
Council’s Affordable Housing Strategic Partnership.

Chevin Housing Association Ltd, a member of the
Together Housing Group and Unity Housing
Association in partnership with Leeds City Council
will start work on the £5.7m development this week
with contractor Bramall Construction, part of the
Keepmoat group. The scheme is part funded by the
Homes and Communities Agency (HCA).

The development will be made up of 26 three-bed
houses, 19 four-bed houses and 10 two-bed
houses. There will be 28 homes for social rent and
27 for shared ownership.

24 hour rent payments on 0113 395 7100 pages
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Aire Valley Homes is the first Social Landlord in Leeds 1o
to sign up to the Hello campaign to promote the He
National Year of Communication 2011

Hello is a campaign to increase arranging awareness training sessions for  such a difference to the lives of children

understanding of how important staff who are involved with tenants. and young people”.

it is for children and young These sessions will enable Aire Valley Children’s Services in Leeds have

people to develop good Homes staff to support and sign-post committed to this campaign as good

communication skills. parents to children centres, provide communication skills are crucial to the

The Hello Campaign aims to provide information, and will empower staff to outcomes for our children’s futures.

. . ) make referrals to Family Outreach

22;{52?2%%&2&%5?#; :‘g‘:}"q;?( :pOt if Workers. A spokeswoman, on behalf of the Hello
e 2 . campaign, commented “Aire Valley

communication a priority for all children Jason Kirk, Head of Housing Homes are giving us a fabulous

anﬁ y<|)ung peop:lrtla ITJP(OI’T]GS, settings and  \1anagement and Governance said “We  opportunity to take that message into

SChoo's across the LR are committed to support and promote people’s homes, and into the heart of the

Aire Valley Homes is committed to the Hello campaign as we realise how community”.

supporting the Hello campaign, firstly by good communication skills can make

)
ﬁ, M 6 t 0 r Read how the communication difficulties
Adam had as a child changed his life.

This is Adam aged 0-2; Adam is bright and sociable but doesn’t have many words.
In the UK today, over 1 million children have some form of speech, language and communication
need.

Adam aged 3-5; Adam is putting words together but they are very unclear. In one-to-one situations with
adults he is interactive and well behaved. In nursery and at school he bites and kicks the other children.
If at this age the problem had been resolved, Adam would grow up to achieve the same outcomes as a
child who doesn’t have a speech, language and communication problem — but like Adam, if it isn’t
resolved....In areas of poverty, over 50% of children start school with delayed language skills

This is Adam aged 6-11; Adam is really struggling with all aspects of school work. He is always in
trouble; anything from leaving the taps on to stealing. His mum finds it hard to get him to school,
Mondays are a nightmare.

Over 60% of people in young offender institutions have communication difficulties.

Adam aged 11-14; Adam avoids school; he stays in his local area. His speech is clear but he has
limited vocabulary and poor language: he struggles to read or write. He messes about in class until they
send him out- he is known at school as difficult.

Two thirds of 7-14 year olds with serious behaviour problems have language impairment.

Adam is now aged 14-16; Adam has had a night in a police cell-he wasn't really sure why it
was him and not the other people he was with. In school no-one messes with him, but he
has no friends. Teachers say he is not trying-he finds everything very hard.

Children with communication difficulties are nearly 3 times more likely to have
mental health problems by the age of 19.

AR
This is Adam leaving school aged 17; Adam knows he won't get a job. He loves motorbikes but
apprenticeships go to the smarter kids. He spends most of his days sleeping and the nights out on his estate.
The cost of underachievement to the economy is around £18 billion a year.... Adam could be any child.

For more information about the campaign, and for free resources, see the Hello campaign website at
www.hello.org.uk.

page6 www.avhleeds.org.uk avhleeds.enquiries@avhleeds.org.uk
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Residents at Arthington Court in Hunslet On Wednesday 27 July, representatives from Frank Haslam

have big-heartedly passed on a donation Milan, Aire Valley Homes, and residents from Arthington
made to them to charity. Court held a coffee morning to present the cheque to

Macmillan Cancer Support.

One of Aire Valley Homes’ contractor partner companies
Frank Haslam Milan, who recently carried out a conversion
to transform the sheltered complex- as featured in the last
edition of Aire Living- donated £300 to the residents at

Clara White, Fundraising Manager for Macmillan Cancer
Support in Leeds, commented

Arthington Court. “We are so grateful to the residents of Arthington
Court for their kind donation. Macmillan Cancer
The residents called a meeting to decide how to spend the Support improves the lives of people living with
£300, and came to a unanimous decision to donate it to cancer and we would not be able to do this without
Macmillan Cancer Support. your help. 4 in 10 people will get cancer at some

point in their lives so it really is something that affects
us all. This donation will make a real difference.”

Don Ross, a Surveyor at Aire Valley Homes, who worked
closely with residents during the conversions carried out by
F.H.M, and is pictured said,

“I think it's wonderful that the residents at
Arthington Court chose to donate their donation to
charity! Its such a generous thing to do, and
especially during a time where everyone is
tightening their belts” .

If you have any questions about cancer, need support or just someone to talk to, call Macmillan free,
Monday to Friday 9am-8pm (interpretation service available) on 0808 808 00 00

.
Crescent Towers

Aire Valley Homes has recently changed the landscape in Hunslet,
following an investment for structural repairs and painting to be carried out
on the Crescent Grange and Crescent Towers multi-story tower blocks.

Residents were presented with four fresh designs for the new paint
scheme. The designs had been especially created for Crescent Grange
and Crescent Towers, and residents found it a tough choice, but decided to
opt for the purple and green colour scheme, as pictured.

Work is still being carried out, and is due to be
| completed by the end of September 2011.

24 hour rent payments on 0113 395 7100 page7
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Estate Walkabouts

HUNSLET/MIDDLETON

DAY

DATE

EETING TI

E

ESTATE TO BE INSPECTED

MEETING POINT

THURSDAY (10-Nov-11 | 10am | Hunslet Area Hunslet Library - Chirch Street
THURSDAY (24-Nov-11 | 10am | Hunslet Carr Athrington Court Sheltered Complex - Balm
Road/Moor Road
WEDNESDAY | 09-Nov -11 10am | Hunslet Hall (1) Northcote Crescent Mariners Centre / Northcote Crescent
TUESDAY 29-Nov -11 10am | Hunslet Hall (2) Bismarks; Waverleys Mariners Gentre - Northcote Crescent
WEDNESDAY| 16-Nov -11 10am | Hunslet Moor Crescent Grange Multi Park on Moor Road
WEDNESDAY | 23-Nov -11 10am | Manor Farm Manorfield Hall - Newhall Road
TUESDAY 08-Nov -11 10am | Middleton Estate West (1) Top of Sissons Road; | Old Housing Office - 100 Middleton Park Grove
Sissons Plc, Terr Terr, Ave; Midd Pk Ct-Green
THURSDAY (24-Nov -11 | 10am | Middleton Estate West (2) Bottom of Sissons 0ld Housing Office - 100 Middleton Park Grove
Road; Throstle Ave, Drv, Hill, St
THURSDAY (10-Nov -11 10am | Middleton Estate East (1) Throstles 0Old Housing Office / 100 Middleton Park Grove
TUESDAY 22-Nov -11 | 10am | Middleton Estate East (2) Intakes; Acres 0ld Housing Office - 100 Middleton Park Grove
WEDNESDAY | 16-Nov -11 10am | Raylands/Cranmores Sharpe Lane Sheltered Complex Cranmore
Green
TUESDAY  (22-Nov -11 [ 10am | Westwoods Plantation Public House - Bodmin Crescent

DAY
MONDAY

DATE
10-Oct -11

EETING TI
10am

GARFORTH/KIPPAX

ESTATE TO BE INSPECTED
Highfields; Westfields; Blands Estate;
Victorias; Leeds Road; Park Avenue

MEETING POINT
Hunslet Library - Chirch Street

MONDAY 17-0Oct -11 10am | Hollins Grove; Brigshaw Drive; Great Preston Hollins Grove Sheltered Community Centre
TUESDAY 25-0ct -11 10am | Church Lane Primrose House
TUESDAY 11-Oct -11 | 2pm Micklefield Churchville House CC
WEDNESDAY| 19-Oct -11 10am | Glencoe Estate Entrance to Glencoe Estate
WEDNESDAY| 05-Oct -11 10am | West Garforth Westbourne Gardens
WEDNESDAY| 12-Oct -11 10am | East Garforth East Garforth Community Gentre
WEDNESDAY | 26-0ct -11 10am | Scholes, Aberford & Barwick Manor House Scholes
THURSDAY | 13-Oct -11 10am | Gibson, Crosshills, Kippax Central Gibson Lane Community Centre
THURSDAY | 06-Oct -11 10am | Valleys, Birches, Kippax Common Valley Ridge Community Centre
FRIDAY 21-0ct -11 | 10am | Primrose Hill Estate Primrose Hill Close
Rothwell
DAY DATE EETING TIME ESTATE TO BE INSPECTED MEETING POINT
THURSDAY | 08-Dec-11 10am | John 0'Gaunts Rose Lunn Centre
WEDNESDAY| 07-Dec-11 10am | Lofthouse, Northfields, Robin Hood Lofthouse Gommunity Gentre
THURSDAY | 15-Dec-11 10am | Methley Community Centre
WEDNESDAY| 14-Dec-11 10am | Oulton, Woodlesford Holmsley Close
THURSDAY | 08-Dec-11 10am | Rothwell Central Civic Buildings
TUESDAY 06-Dec-11 10am | Thorpe/Stanhope Winthorpe Gommunity Gentre
THURSDAY | 01-Dec-11 10am | Wood Lane Rose Farm
page8 : www.avhleeds.org.uk avhleeds.enquiries@avhleeds.org.uk
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Everyone is welcome to come along and join in with our Estate Walkabouts. If you have any

environmental issues in and around the area where you live, then come and talk to one of our
Tenancy Management Officers during their regular public estate inspections. Our officers will
meet you on site at the times and locations listed here.

MORLEY
DAY DATE EETING TIME ESTATE TO BE INSPECTED MEETING POINT
MONDAY 05-Dec -11| 10am | Ingles/Horstall’s & Banks & Churches Junction with Ingle Avenue/Victoria Road
MONDAY | 05-Dec -11| 2pm | Tingley, Old Halls/Smithy/Greenwood Blackgates Community Centre
Fairleighs/Eastleighs
TUESDAY 06-Dec -11| 10am | Drighlington, Fairfax, Oakwells, Margetson Oakwell Road/ Wakefield Road Junction
Wakefield Road
TUESDAY 06-Dec-11 | 10am | Cottingley Towers & Heights Main Door Cottingley Towers
TUESDAY 06-Dec -11| 2pm Newlands, Denshaw, Rydal’s Albert Drive Shops
TUESDAY 06 Dec -11| 2pm Drighlington, Kingsway, Hammonds, Kingsway/Moorside Road Junction
Wood View, Whitehall Grove
WEDNESDAY| 07-Dec-11 | 10am | Harrop, Askey, EImfield & Birch Birch Court Car Park
WEDNESDAY| 07-Dec-11 | 10am | Tingley, Garden Hse/Redwood/The Crescent Westerton Community Centre
Avenue/Grove/Woolins
THURSDAY | 08-Dec -11| 10am | Cottingley (‘New Side’), inc Dulverton Court Cottingley Church Car Park
Dulverton Square, Cottingley Crescent
THURSDAY | 08-Dec-11 | 2pm Lewisham Court, Tennysons, Clough Street Block 1-6 Lewisham Court
Jubilee Street
FRIDAY 09-Dec -11| 10am | Deanhall, Asquiths & Nepshaws Junction of Nepshaw Lane/Asquith Drive
MONDAY 12-Dec-11 | 10am | East Ardsley (Cherry Tree’s etc) Main Street adjacent to 116 Cherry Tree Walk
MONDAY 12-Dec-11 | 2pm Gildersome, Moorlands & Springbanks Springbank Road Near 84/87
TUESDAY 13-Dec-11 | 10am | Glen Estate Glen Road Bus Terminal
TUESDAY 13-Dec-11 | 2pm ¥I\Ies'§ l:ads;ley, (Dewsbury Road, Sykes & Junction of Sykes Avenue/Road
eskeths
TUESDAY 13-Dec-11 | 2pm Gildersome Village, Finkle Lane, Vicarage The Grove Sheltered Complex - Car Park
Ave, Parkway, Park Grv, Park Cres, The Nooks
WEDNESDAY| 14-Dec-11 | 10am g:)atéglgley (‘Old Side’) incl Cott Vale, Dulverton Cottingley Church, Car Park
THURSDAY | 15-Dec-11 | 10am | Middleton’s and Wide Lane 1 Middleton Grove
THURSDAY | 15-Dec-11| 2pm Churwell Hepworth Avenue Car Park
FRIDAY 16-Dec-11 | 10am | Morley Gentral, Troy’s, Marshall Close, Siegen’s | Morley Town Hall
Baker’s
SWARCLIFFE
DAY DATE EETING TIME ESTATE TO BE INSPECTED MEETING POINT
TUESDAY 04-0Oct-11 | 10am | Whitelaithes Swarcliffe HMO
TUESDAY 11-Oct-11 10am | Hebdons & Baildons Swarcliffe HMO
THURSDAY | 13-Oct-11 | 10am | Halton Leodis Public House
THURSDAY | 20-Oct-11 10am | Swarcliffes Swarcliffe HMO
WEDNESDAY| 12-Oct-11 | 10am | Southwood & Swardales Junction of Barwick Road/ Southwood Cres
WEDNESDAY| 05-0ct-11 10am | Dennills & Eastwoods Junction of Dennil Crescent/Road
WEDNESDAY| 19-Oct-11 | 10am | Mill Greens/ Stanks Lane North Swarcliffe HMO
FRIDAY 21-0ct-11 10am | Ash Tree/ Pennwell & Stanks Swarcliffe HMO
FRIDAY 07-Oct-11 | 10am | Sherburn/Sledmere/Farndale Sherburn Court

24 hour rent payments on 0113 395 7100
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Free Electricity
for Tenants

PLANS are still progressing to fit solar panels
on suitable ALMO and BITMO managed
homes across Leeds, meaning free electricity
for tenants.

If you live in a potentially suitable property you'll receive a
letter that tells you more about the project, invites you to an
information session and asks you to contact our partners to
i arrange a survey.

If you don’t receive a letter from us then unfortunately your
home is not being included in this phase of the project. This
will be because either:

* Your home is not in an area included in this phase. We can’t install solar panels on all properties so we have selected
areas with the highest numbers of potentially suitable properties; or

* Your home is unsuitable due to technical reasons. Solar panels don’t work well if the roof faces north, is at the wrong
angle or is shaded. Also, the connection to the electricity grid is unsuitable on some properties.

Even though it won’t be possible to put solar panels on all roofs, we’re still keen to help you save money on your energy
bills and be more environmentally friendly.

Please call the Energy Saving Trust on 0800 512 012 for independent energy saving advice.

clod py.Wedellc], \e

GET A CHECK

Got a cough? Get a check — that’s the advice from
the NHS in Leeds as part of an innovative
campaign to raise awareness of respiratory
illnesses.

Many people don’t realise that a cough that lasts for three
weeks or more can often be the sign of lung problems. So,
NHS Leeds and Leeds Teaching Hospitals NHS Trust have
teamed up to raise awareness of this and the other common
symptoms of lung illness.

Dr Mat Callister, Consultant Respiratory Physician at Leeds
Teaching Hospitals says: “A persistent cough, shortness of
breath and persistent chest pain can be the warning signs of
potentially serious lung problems, and the sooner these
illnesses are picked up the better. Lung problems affect all
sorts of people so any adult who has a cough for over three
weeks should speak to their GP and ask for a chest x-ray.
This applies to smokers and non-smokers, people with
existing health conditions and those that have previously
been healthy.”

pagel0

ceccscccce

“We know that people are worried about wasting their GP’s
time. But, we want to assure them that a persistent cough is
a good enough reason to speak to their doctor who can
refer them for a chest x-ray that will detect or rule out any
lung conditions.”

In Leeds, around 500 people a year are diagnosed with lung
cancer, which can be treated successfully if caught early.
Unfortunately around 75 percent of those found to have the
disease in our city are diagnosed in the latter stages of the
illness meaning it is generally incurable and sadly many die
within a year of diagnosis.

To support the campaign, an innovative walk-in chest x-ray
services for the over 50s has been set up at Seacroft
Hospital and St George’s Centre, Middleton. Anyone over 50
with three or more weeks of respiratory symptoms can
come here for a chest x-ray without an appointment. Under
50s are being advised to speak to their GP, who can refer
them for an x-ray.

More information about the campaign can be found online at
www.leeds.nhs.uk/threeweekcough

www.avhleeds.org.uk avhleeds.enquiries@avhleeds.org.uk
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Aire Valley Homes has been supporting ‘Rock School’ this summer, which
is a youth music project that delivers a week long class for young people who want to develop
their musical and artistic skills flair.

Young people are invited to attend workshops designed to generate positive thinking and team working, which in
turn helps them to communicate more effectively and increases confidence levels and self esteem.

Sue Jennings Community Development Manager at Leeds Federated has previously been involved in Rock School
said "The impact that Rock School can have on a young person’s life. The mentoring, support and encouragement
they receive by being a part of Rock School is fantastic and for some of our young people that do not have that
kind of support in their lives for a number of reasons, it really is a fantastic opportunity which will be one of those
early life experiences that shapes your future”.

One mum said “Just wanted to say a huge thank you for helping and supporting my son last week at Rock School,
he thoroughly enjoyed himself, he told us the sessions you ran where ‘awesome' and he was 'living the dream’!
Praise indeed from a 14 year old!

Divine and Johnny, two of the young people who were part of Rock School UK, and who are Aire Valley

tenants, said “At the beginning of Rock School UK | was really nervous but everyone made me feel welcome and
I've now made new friends. I'm progressing on my instrument with the help of all the tutors. I'm getting a feel for
what it is like in a real band and I’'m really excited about the final gig at the weekend."

Johnny told us, “From Rock School UK, | would like to grow as a musician and most importantly have fun playing
music. The main instrument that | play is the drums but at Rock School UK this week I’'m playing guitar which I'm
really enjoying learning more. Everyday, as | speak to more different people, my confidence is growing. I’'m looking
forward to the song writing as this is an aspect of music I've never tried.*”

Ethan Turnor, a member of support staff at Aire Valley Homes, who has been giving a helping hand at Rock School
UK, says “Rock School UK is a fantastic opportunity for young people within the local area. As well as writing,
recording and playing songs, the young people gain bags of confidence through the mentoring and support given
by the tutors. There are many brilliant young musicians around who may, for 8

number of different reasons, have gone unnoticed if they hadn’t been given
the chance by Rock School UK.”

Check out Aire Valley Homes’ Rock School photo gallery at
www.flickr.com/photos/avhl/sets.

For more information about the Rock School programme, see their
website www.rockschool.uk.com/

24 hour rent payments on 0113 395 7100 pagell
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<« . Stop+<«coan Sharks

A major campaign to crack down on loan sharks in Leeds has been launched after it was
revealed more than 310,000 households nationally are borrowing from unlicensed lenders.
The England lllegal Money Lending Team are working in partnership with Aire Valley
Homes, to target illegal lenders who:

» Keep borrowers in the dark by offering little or no paperwork, refusing to tell them how
much they owe, how long they will be paying or what the interest rate is.

* Trap borrowers in a spiral of debt by increasing the debt and add additional amounts.

* Often appear friendly at first but resort to extreme bully tactics to enforce repayment.
These may include threats or violence.

The Team have secured more than 190 prosecutions for illegal money lenders and
provided help and support to more than 16,000 victims.

Remember if you have borrowed from an illegal money lender you have not committed a
crime- they have. Contact the England lllegal Money Lending Team in confidence.

To report a loan shark:

Call the 24/7 confidential hotline 0300 555 2222
Text ‘loan shark + your message’ to 60003
E-mail reportaloanshark@stoploansharks.gov.uk
Log-on to www.direct.gov.uk/stoploansharks

Talking on 4 Zero Accounts
someo“e | i Our next Super Zero draw- our prize draw

E I Se,s Be h a If . i .. for customers who have kept their rent

accounts up to date- will be on 5 September
One of our Aire Living readers suggested we included an article about 2011.

speaking on someone else’s behalf. Recently they had needed to speak

to Aire Valley Homes on their mother’s behalf about a tenancy matter Our recent winners were Mr Podgorski
after she had been taken into hospital. from Middleton, who won £250, and five
£50 prizes went to Ms Crossland, of
Garforth, Mr & Mrs Fletcher, of Morley,
Mrs Broadhead of Rothwell, Mr Swift, of
Swarcliffe, and Mr & Mrs Linley, of

If you would like to give permission for someone else, such as a relative
or a support agency to deal with issues on your behalf, then contact or
visit us and ask for an 'Advocacy Consent Form'. By signing this form
you are giving consent to share the information we hold regarding your

tenancy with the person, or organisation you nominate. A copy of the Kippax.

form is available from all our offices, or by contacting us ) ,

on 0113 214 1774. Mrs Linley, who was among the six lucky
Another option is to be granted Power of Attorney. Power of Attorney is a winning households in our recent Super
legal document and it allows you to appoint someone that you trust as an Zero Draw said, ‘It was a great surprise
‘attorney’ to make decisions on your behalf. Attorneys can make when we received our prize cheque”
decisions for you when you no longer wish to, or when you lack the It is important that you pay your rent on time.
mental capacity to do so. If you would like to find out more about how to If you are having problems paying your rent
apply for Power of Attorney, please visit www.direct.gov.uk on time contact your local housing office to
If you have something you would like to share with fellow Aire discuss the various options available to you.
Living readers, or have a suggestion for a future Aire Living article,

please contact Carla Yeomans, Communications and Marketing Keep your rent account up to date to be
Officer at Aire Valley Homes on tel: 0113 214 1937, or email in with a chance of winning up to £250!

carla.yeomans@avhleeds.org.uk.

°
.
.
.
.
.
.
.
.
.
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Residual Waste Treatment Project

What's happening now?

The majority of Leeds household waste is buried in the ground. Burying your waste
costs huge amounts of money and the bill is going up by £1.6 million every year. The
rotting rubbish creates methane, a greenhouse gas that is twenty times worse for the
environment than carbon dioxide, so we cannot keep doing this.

o The project started in 2008 and nine bidders initially put forward their proposals. We
e ‘-;..1 have now short-listed two bidders: Aire Valley Environmental and Veolia
- =& Environmental Services. Both bidders have proposed to build an Energy from

i NN

f;’f ﬁ Waste plants with Mechanical Pre-Treatment to remove recycling. Both sites are also

» located within the East Leeds area. Aire Valley Environmental are proposing to build
" ‘f‘ s { the facility at the current Knostrop sewage treatment works site and Veolia ES Aurora
y '—{iﬁ; ,,_- & Ltd are proposing to build the facility at the former wholesale market site on Cross

Green industrial estate.

*
' :#-,ﬁ i We will continue to attend community meetings across the city over the next few

L months to update residents and businesses on the project. The next key dates of the
project are:

Community meetings Autumn 2011
Approval of preferred bidder Autumn 2011
Pre planning consultation Autumn/Winter 2011
Planning application submission Spring 2012

If you have any questions or would like any
further information please visit
www.leeds.gov.uk/recycleforleeds
alternatively you can email
leeds.waste@leeds.gov.uk.

Planning permission given Spring 2013
Construction starts Summer 2013
Site and facility officially opens March 2016

The new improved household waste
sorting site

In August, the new improved East Leeds household waste sorting site opened for business
once again. The site has been improved and includes a larger recycling area, a user-friendly
layout and better arrangements for vehicles. This is all part of Leeds City Council’s scheme to
improve facilities across the city.

As part of the improvements a purpose built shop has been built selling reusable furniture and
other items that would otherwise have been thrown away. The shop is run by three Leeds
based furniture reuse organisations- St Judes, Emmaus, and SLATE- who are working
together as Revive Leeds, a community interest company.

Unfortunately, the Gamblethorpe household waste sorting site at Newsam Green Road has closed. The site was on
an area classified as green belt land, and it was not possible to extend planning permission to keep the site open.
Your local alternative household waste sites can be found at:

East Leeds household waste sorting site, Limewood Approach LS14 1LU.
Stanely Road household waste sorting site,behind St James hospital, Leeds, LS9 7LP
Holmewell Road household waste sorting site, Middleton, LS10 1LP

You can find out more information on the council’s website at www.leeds.gov.uk/recycleforleeds

24 hour rent payments on 0113 395 7100 pagel3
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TOtaI Heat = Affordable Central Heating For Your Home

Total Heat involves providing a new gas central-heating
system in your home, installed by teams organised and
supervised by Leeds city council’s Property
Management services. The work takes two to three days
to complete.

When the work has been completed, the contractor will
inspect the system to make sure you are satisfied with the
work and that you know how to use the heating and hot
water system.

Our contractor will arrange a convenient time with you for the
work to be carried out and will tell you how much disruption
you can expect in each room. We may ask you to clear some
of your belongings before work starts. The amount of
disruption is your home will depend on what kind of personal
belongings need to be moved and the size of your property.
We will, however, try to minimise the disruption, and will help
you to move any heavy furniture.

II

All our systems are covered by a twelve-month guarantee
and our contractor will be available if you need any help and
to repair any faults. After twelve-months, we will add the
system to the council's gas maintenance and servicing
programme.

We will not charge you for any repairs or maintenance.

How much does it COST? The funding to install the new
central heating system will come partly from our budget. The
other funding comes from a lease provider, which means we
will add a small service charge to your rent each week. The
charges are currently as follows:

£3.50 a week for properties with one or two bedrooms.
£3.75 a week for properties with three bedrooms.
£4.40 a week for properties with four + bedrooms.

If you currently have a warm air unit or storage heaters in
your property, arrangements will be made for them to be
removed at the time of installation. It will be your
responsibility to arrange for the economy 7 meter to be
removed after the new gas Central heating system has been
installed.

HOUSING BENEFIT

If you receive full housing benefit, this will cover the cost of
the extra charge. If you receive partial housing benefit, we
may charge you part of the cost. If you need any, we may
charge you for benefit, please contact the housing benefits
officer at your local neighbourhood housing office as soon as
possible. They will be able to discuss this with you in more
detail.

pagel4

The SYSTEM
Because of the range of property types in the city, we cannot
give you details of the exact system or boiler type that we will
fit in your home.

We can, however, tell you that we will be designing and
installing the system to give high levels of heating, comfort
and hot water.

We will also use the most energy efficient boilers and each
one has a thermostat to control the temperature.

What if | want to buy my HOME?If you have already
applied to buy your home or apply before we install the new
system, your property will not qualify for this scheme.

If you apply to buy your home after we install the new
system, you will have to pay for part of the system. This cost
(known as the ‘Lease termination cost’) will depend on how
much time is left before the end of your lease. The amounts
you pay will reduce over time until the end of your lease.

If you would like to find out more about Total Heat, or to
request an application form, please contact Aire Valley
Homes on 0113 214 1916.

E - ald )

In September 2011, a new £1.6 million
Enterprise Centre will open in the heart of
Middleton.

The Tenants Hall Enterprise Centre run by Health for All
has been created to help support local people in South
Leeds who are interested in setting up their own
business, whilst also supporting existing businesses in
the area. The Centre will also provide the community
with excellent facilities to run activities, group sessions
and events for local people.

A range of facilities will be on offer within the Centre
including a multi purpose hall accommodating up to 150
people. The hall has a specially designed sprung floor
suitable for dance activities. The multi purpose ‘Acre
Room’ can accommodate up to 50 people, comes with
its own kitchen area and has access to an enclosed
outdoor space.

If you are interested in starting your own business then
one of the hotdesks might provide the perfect solution.
Rented out by the hour, the package includes a desk and
computer.

The Centre also has furnished offices to rent,
accommodating between two and five people.
Businesses using the Centre can also buy-in business
support services including administration, finance, payroll
and human resources.

The Centre is jointly funded by Central Government
and the European Union’s European Regional
Development Fund (ERDF).For further information
please contact Kathryn Scarr or Judith Hickman on
0113 2706903. www.healthforall.org.uk

www.avhleeds.org.uk avhleeds.enquiries@avhleeds.org.uk



You said,
we did.......

You said...

Residents in the Farndale area of
Swarcliffe park and drive across

the local playground, putting the

children who play there at risk.

We did...

Aire Valley Homes contacted local
residents to encourage them not to
park or drive in the playground, but
unfortunately this didn’t seem to
improve matters. Aire Valley Homes
then sought funding through the
Outer South East Area Panel for
fencing to protect the play area. This
was installed around the grassed
area by Yorkshire Housing, so now
the playground is free from cars, and
is a safe area for children to play.

| ———

You said...

We’re fed up with the quantity and
length of the satisfaction surveys
you send us!

We did...

Aire Valley Homes has developed a
brand new system that makes

sure necessary surveys are easier to
complete. You can now take part in
straightforward surveys using phone,
text, web or post. We’'ll explain what
we do with your feedback, and ensure
that any details you provide us with
are safe and protected.

We'll still need to ask you for your
opinions, and what you think about
the quality of service, but our new
system means we will be able to react
faster and make better use of your
valuable feed back. Our new surveys
will help to make sure that the
services we offer meet our tenants
needs.

You said....

I'd like to know how Aire Valley
Homes is performing against the
standards of service they tell
tenants they can expect.

We did...

You can now check the standards of
service you receive from Aire Valley
Homes every time you visit us at our
Housing Offices, or by clicking onto
our website. Our new performance
poster is a way of telling you how well
we’re doing against the service
commitments we’ve made.

TENANT APPROVED

Our 'Service Standards' are our
commitment and promises to you,
and cover the most important parts
of our service. If you would like to
get involved in discussions and
meetings about how we can
improve, contact the Customer
Involvement Team on 0113 214
1936 or

emailavhleeds.cit@avhleeds.org.uk.

The poster has been colour coded
to all our Service Standard leaflets,
and copies of all our service
standards for all the services we
offer, are available to download
from our website, by visiting your
local housing office, or on request
by calling Aire Valley Homes on
0113 214 1937.

[ ]

° [ ]
° [}
° = :
] - :
° I . . .
g Win £25 shopping voucher... :
T Splash out, save or spend wisely! For your chance to win £25 worth of shopping vouchers, .
° “ simply answer the following question: .
. How many households nationally are estimated to be borrowing from illegal .
. w money lenders? ) ettt ~x
° n The answer can be found in this O/l (V=1 U= T F
. edition of Aire Living. : Contact Number: i
. Send in your answers on a postcard, | ontact NUMDET: .....ociiiiiiiiie e :
. E or use our slip to: 1 AGAIESS: vt e e e e e e e e een, \
° | '.
. ° Aire Living, Freepost RRLU-UYBZ-UHKH, T .......ccoooiiiiiiiii e I
° Aire Valley Homes, Navigation House, | Email: I
: 8 George Mann Road’ Leeds Ls10 1DJ. I mal P R :
% LI 1YY 1
'ooooooooooooooooooooooooooooo\_ ___________________________ V4
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" Contact U

Phone:

This is a 24-hour service

Mobile phone users may

S

for emergency

repairs. 8.00am to 6.00pm for all other enquiries:

prefer to ring:

24-hour debit card payments:

Dewsbury Road One
Stop Centre

190 Dewsbury Road
LS11 6PF

Monday 8.30am - 4.00pm
Tuesday 8.30am - 4.00pm
Wednesday 8.30am - 3.00pm
Thursday 8.30am - 5.00pm
Friday 8.30am - 5.00pm

Garforth Library and
One Stop Centre
Lidgett Lane, Garforth
LS25 1EH

Monday 9.00am - 5.00pm
Tuesday 9.00am - 5.00pm
Wednesday 9.00am - 3.00pm
Thursday 9.00am - 5.00pm
Friday 9.00am - 5.00pm

Kippax Housing Office
Hanover Place
Kippax LS25 7LW

Monday 8.30am - 4.30pm
Tuesday 8.30am - 4.30pm
Wednesday 8.30am - 3.00pm
Thursday 8.30am - 4.30pm
Friday 8.30am - 4.30pm

¢ For Swarcliffe PFI repairs requests:

i 0845 602 42 38 or emall

{ enquiries@yorkshirehousing.co.uk or visit
i www.swarcliffeppfi.co.uk

Middleton St George’s
Centre

St George’s Road
LS10 4Uz

Monday 8.30am - 4.00pm
Tuesday 8.30am - 4.00pm
Wednesday 8.30am - 3.00pm
Thursday 8.30am - 4.00pm
Friday 8.30am - 4.00pm

{ Speaking on someone’s behalf. ..

¢ If you would like to give permission for

: someone else, such as a relative or a support

1 agency, to deal with issues on your behalf then
¢ contact or visit us and ask for an ‘advocacy

Morley One Stop Centre
Morley Town Hall
Queens Street

LS27 9DX

Monday 8.30am - 4.00pm
Tuesday 8.30am - 4.00pm
Wednesday 8.30am - 3.00pm
Thursday 8.30am - 5.00pm
Friday 8.30am - 5.00pm

¢ consent form’.

¢+ By signing this form you are giving consent to
: share the information we hold regarding your
: tenancy, with the person or organisation you

: nominate. Forms are available from all our

Rothwell One Stop
Centre

Marsh Street

LS26 0AD

Monday 8.30am - 4.00pm
Tuesday 8.30am - 4.00pm
Wednesday 8.30am - 3.00pm
Thursday 8.30am - 4.00pm
Friday 8.30am - 4.00pm

%, offices or by contacting us on 0113 214 1774

:" There are times when we’ll come and see you.
: We aim to have contact with as many
: customers as possible at least once a year.

Swarcliffe Housing
Office

32-38 Langbar Gardens
LS14 5ES

Monday 8.30am - 4.30pm
Tuesday 8.30am - 4.30pm
Wednesday 8.30am - 3.00pm
Thursday 8.30am - 4.30pm
Friday 8.30am - 4.30pm

¢ This is to check everything is ok with your
¢ tenancy and that we have up to date details
« about you.

If we try and make contact with you, please
¢ get back in touch. Y
L

On line: A

(request non-emergency repairs,

pay your rent, view your rent balance, give us
feedback or find out about our services)

On DigiTV, through your Virgin Media or Sky Box.

AVTV

QuickCode >888

Minicom:

For all enquiries:
Writing to:

or to the free post address below.

Freepost RRLU-UYBZ-UHKH
Aire Valley Homes Leeds
Navigation House

8 George Mann Road

Leeds LS10 1DJ

ooooooooooooooooooooooooooooooooooooooooooooooooooo

oooooooooooooooooooooooooooooooooooooooooooooooooooo
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Home appointments are available on request.
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INVESTOR IN PEOPLE

A company wholly owned by Leeds City Council.

Aire Valley Homes Leeds Limited is registel

red in England No 6031620.

Registered Office: Navigation House, 8 George Mann Road, Leeds, LS10 1DJ.
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